
ELD - Elder Care 

ELD-ADV ADVANCE DIRECTIVE 

OUTCOME:  The patient/family/caregiver will understand the process of developing an 
advance directive and its role in guiding medical care and decision making to best serve 
the patient’s care preferences. 

STANDARDS: 
1. Explain that many persons are not able to make their own decisions when ill. The 

advance directive, or other statement of care preferences, allows patients to 
express their preferences and guide treatment decisions in that setting. 

2. Explain that this statement of preferences is only used to guide decision making if 
the patient is unable to provide guidance at the time that decisions need to be 
made. 

3. Explain that Advance Directives or other statements of care preferences can help 
families and caregivers who may need to be decision-makers for the patient to 
understand the patient’s preferences for care. 

4. Review the option of Advanced Directives or other statements of care preferences 
with the patient and the patient’s family. Explain treatment options and answer 
questions in a manner the patient/family will understand. 

5. Refer as appropriate to those who can assist the patient in further clarifying 
healthcare decision-making authority (e.g., Social Services, Clergy, Lawyer,) by 
defining a healthcare proxy, writing a living will, or further discussing the 
preferences for care. 

6. Refer to ADV. 

ELD-ANA ABUSE AND NEGLECT – ADULT 

OUTCOME:  The patient/family will understand the definitions and warning signs of 
adult abuse and neglect and be aware of available medical treatment and social services 
for victims. 

STANDARDS: 
1. Discuss and define the different types of adult abuse and neglect including 

emotional, physical, financial, and sexual. 

2. Emphasize the importance of reporting suspected incidents of adult abuse and 
neglect to the patient’s healthcare provider and the proper adult protective and law 
enforcement agencies. 

3. Discuss patient rights to privacy and confidentiality as it relates to patient/family 
safety and mandatory reporting laws for providers, as appropriate. 



4. Identify methods and resources to enhance patient safety while maintaining the 
patient’s autonomy and independence as appropriate. 

ELD-CM CASE MANAGEMENT 

OUTCOME:  The patient/family/caregiver will understand the importance of integrated 
case management in achieving physical and behavioral health. 

STANDARDS: 

1. Discuss roles and responsibilities of each member of the care team including the 
patient, family/caregiver, and providers in the case management plan. 

2. Explain the coordination and integration of resources and services in developing 
and implementing the case management plan. 

3. Explain the need to obtain the appropriate releases of information necessary to 
support integrated case management and to maintain patient privacy and 
confidentiality. Refer to AF-CON. 

ELD-CUL CULTURAL/SPIRITUAL ASPECTS OF HEALTH 

OUTCOME: The patient/family/caregiver will understand the impact and influences 
cultural and spiritual traditions, practices, and beliefs have on health and wellness. 

STANDARDS: 

1. Discuss the potential role of cultural/spiritual traditions, practices and beliefs in 
achieving and maintaining health and wellness. Refer to clergy services, 
traditional healers, or other culturally appropriate resources. 

2. Explain that traditional medicines/treatments should be reviewed with the 
healthcare provider to determine if there are positive or detrimental interactions 
with prescribed treatment. Explain that the medical treatment plan must be 
followed as prescribed to be effective. 

ELD-DP DISEASE PROCESS/AGING 

OUTCOME: The patient/family/caregiver will understand the normal aging process and 
will develop an action plan to maintain optimal health while aging. 

STANDARDS: 
1. Explain the normal anatomy and physiology of the aging process: 

a. It is normal to slow down as one ages 

b. Some lapses in short-term memory are common 

c. Some decrease in sex drive and ability to perform are common 

d. Changes in sleeping patterns are common 



e. Presbyopia (far sightedness) is nearly universal as humans age 

f. Age associated hearing loss is common 

2. Explain that older individuals often have several chronic diseases that may need 
special attention in light of their advanced age. 

3. Depression is common and may be difficult to diagnose. Family and caregivers 
should be instructed to watch for signs of depression, e.g., loss of appetite, social 
withdrawal. 

ELD-EQ EQUIPMENT 

OUTCOME:  The patient/family/caregiver will understand and demonstrate (when 
appropriate) the proper use and care of equipment. 

STANDARDS: 

1. Discuss the indications for and benefits of the prescribed medical equipment. 

2. Discuss the types and the features of the medical equipment as appropriate. 

3. Discuss and/or demonstrate the proper use, care, cleaning, and safety implications 
of medical equipment. 

4. Participate in a return demonstration by the patient/family. 

5. Discuss signs of equipment malfunction and proper action in case of malfunction 
as appropriate. 

6. Discuss proper disposal of associated medical supplies. 

ELD-EX EXERCISE 

OUTCOME: The patient/family/caregiver will understand the role of increased physical 
activity in this patient’s disease process and will make a plan to increase regular activity 
by an agreed-upon amount. 

STANDARDS: 
1. Discuss medical clearance issues for physical activity. 

2. Discuss the benefits of any exercise, such as reduction of pain from arthritis and 
risk of fall and injury, improvement in well being, stress reduction, sleep, bowel 
regulation, and self image,. 

3. Discuss obstacles to a personal exercise plan and solutions to those obstacles. 
Assist the patient in developing a personal exercise plan. 

4. Encourage the patient to increase the intensity and duration of the activity as the 
patient becomes more fit. 

5. Refer to community resources as appropriate. 



ELD-FU FOLLOW-UP 

OUTCOME:  The patient/family/caregiver will understand the importance of follow-up 
in elder care. 

STANDARDS: 
1. Explain the procedure for obtaining follow-up appointments. Emphasize the 

importance of having appointments with the same healthcare provider when 
possible. 

2. Emphasize the importance of keeping appointments. 

3. Discuss the importance of bringing all medications to each visit. 

4. Stress the importance of full participation with the health maintenance plan 
between visits. 

5. Emphasize the importance of regular health screening for older adults, e.g., 
colonoscopy, mammograms, pap smears, PSAs. 

6. Refer to community resources as appropriate, e.g., meals on wheels, elder 
transportation, vans, Medicare. 

ELD-HPDP HEALTH PROMOTION, DISEASE PREVENTION 

OUTCOME:  The patient/family will understand the lifestyle changes necessary to 
promote and sustain healthy living. 

STANDARDS: 
1. Explain that health and wellness refers to whole person (mind, body, and spirit) 

and is a positive state which results from healthy choices. 

2. Explain healthy lifestyle choices (e.g., spirituality, social connections, exercise, 
nutrition) and avoidance of high-risk behaviors (e.g., smoking, alcohol and 
substance abuse, sex with multiple partners). Discuss the benefits of a healthy 
lifestyle. 

3. Discuss wellness as an individual responsibility to: 

a. Learn how to be healthy. 

b. Be willing to change. 

c. Set small, realistic, sustainable goals. 

d. Practice new knowledge. 

e. Get help when necessary. 

f. Keep regular healthcare visits and screening exams 

g. Practice adequate hydration, nutrition, exercise, and stress management as 
components of wellness 



4. Review the community resources available for help in achieving behavior 
changes. 

ELD-HY HYGIENE 

OUTCOME:  The patient/family/caregiver will recognize good personal hygiene as an 
aspect of wellness. 

STANDARDS: 
1. Discuss hygiene as part of a positive self image. 

2. Review bathing and daily dental hygiene habits. 

3. Discuss the importance of hand-washing in infection control. 

4. Discuss the importance of covering the mouth when coughing or sneezing. 

5. Explain that elders are at increased risk of communicable diseases. 

ELD-L LITERATURE 

OUTCOME: The patient/family/caregiver will receive literature about aging or elder 
healthcare issues. 

STANDARDS: 

1. Provide the patient/family/caregiver with literature on aging or elder healthcare 
issues. 

2. Discuss the content of the literature. 

ELD-LA LIFESTYLE ADAPTATIONS 

OUTCOME: The patient/family/caregiver will understand the lifestyle adjustments 
needed to maintain optimal health and will develop a plan to modify behavior where 
needed. 

STANDARDS: 
1. Discuss the patient/family/caregiver level of understanding and acceptance of the 

aging process. 

2. Review the lifestyle areas that may require adaptations due to changes in 
functional status, e.g., nutrition, bathing, dressing, physical activity, sexual 
activity, bladder/bowel function, role changes, communication skills, 
interpersonal relationships, transportation issues, isolation issues, safety and 
injury prevention. 

3. Explain that as people age they may require more assistance from other sources 
than previously. Assist in identifying a support system. 



4. Refer to Social Services, Mental Health, Physical Therapy, Rehabilitative 
Services, and/or other resources, as appropriate. 

ELD-M MEDICATIONS 

OUTCOME: The patient/family/caregiver will understand the purpose, proper use, and 
expected outcomes of prescribed drug therapy. 

STANDARDS: 
1. Describe the name, strength, purpose, dosing directions, and storage of the 

medication. 

2. Discuss the risks, benefits, and common or important side effects of the 
medication and follow up as appropriate. 

3. Discuss any significant drug/drug, drug/food, and alcohol interactions, as 
appropriate. 

4. Discuss the importance of keeping a list of all current prescriptions and over-the-
counter medicines, vitamins, herbs, traditional remedies, and supplements. 
Encourage the patient to bring this list and pill bottles to appointments for 
medication reconciliation. 

ELD-MNT MEDICAL NUTRITION THERAPY 

OUTCOME: The patient/family/caregiver will understand the specific nutritional 
intervention(s) needed for the elderly. 

STANDARDS: 

1. Explain that Medical Nutrition Therapy (MNT) is a systematic nutrition care 
process provided by a Registered Dietitian (RD) that consists of the following: 

a. Assessment of the nutrition related condition. 

b. Identification of the patient’s nutritional problem. 

c. Identification of a specific nutrition intervention therapy plan. 

d. Evaluation of the patient’s nutritional care outcomes. 

e. Reassessment as needed. 

2. Review the basic nutrition recommendations for the treatment plan. 

3. Discuss the benefits of nutrition and exercise to health and well-being. 

4. Assist the patient/family/caregiver in developing an appropriate nutrition care 
plan. 

5. Refer to other providers or community resources as needed. 



ELD-N NUTRITION 

OUTCOME: The patient/family/caregiver will understand dietary requirements for 
optimal health in elder care. 

STANDARDS: 
1. Review the patient’s nutritional needs for optimal health. 

2. Identify problems, such as dental or gum disease, financial limitations, cognitive 
limitations, or other conditions that may limit the patient’s ability to achieve good 
nutrition. 

3. Emphasize the necessary component – WATER – in a healthy diet. Reduce the 
use of colas, coffee and alcohol. 

4. Encourage participation in Meals-on-Wheels, food stamps, or congregate feeding 
programs as appropriate. 

5. Refer to a registered dietitian for MNT as appropriate. 

ELD-S SAFETY 

OUTCOME: The patient/family/caregiver will understand the importance of injury 
prevention and will make a plan to implement safety measures. 

STANDARDS: 

1. Explain the importance of body mechanics in daily living to avoid injury, e.g., 
proper lifting techniques. 

2. Assist the patient/family/caregiver in identifying ways to adapt the home to 
improve safety and prevention injuries, e.g., remove throw rugs, install bars in 
tub/shower, secure electrical cords, install ramps, ensure adequate lighting. 

3. As appropriate, stress the importance of mobility assistance devices, e.g., canes, 
walkers, wheel chairs, therapeutic shoes. 

4. Discuss the current/potential abuse of alcohol or drugs. 

5. Emphasize the importance of NEVER smoking in bed. Refer to smoking 
cessation programs as appropriate. Refer to TO. 

6. Discuss the potential for elder abuse/neglect (including financial exploitation) and 
ways to identify abuse/neglect. Refer as appropriate. 

ELD-SM STRESS MANAGEMENT 

OUTCOME:  The patient/family/caregiver will understand the role of stress 
management when taking care of the elderly. 



STANDARDS: 

1. Explain that uncontrolled stress can contribute to physical illness, emotional 
distress, and early mortality of the caregiver. 

2. Emphasize the importance of seeking professional help as needed to reduce stress. 

3. Discuss that stress may exacerbate adverse health behaviors such as increased 
tobacco, alcohol or other substance use as well as overeating, all which can 
increase the risk of morbidity and mortality of both the caregiver and the elder. 

4. Explain that effective stress management may help to improve the health and 
well-being. 

5. Discuss various stress management strategies which may help maintain a healthy 
lifestyle. Examples may include: 

a. Becoming aware of your own reactions to stress 

b. Recognizing and accepting your limits 

c. Talking with people you trust about your worries or problems 

d. Setting realistic goals 

e. Getting enough sleep 

f. Maintaining a healthy diet 

g. Exercising regularly 

h. Taking vacations 

i. Practicing meditation, self-hypnosis, and positive imagery 

j. Practicing physical relaxation methods such as deep breathing or 
progressive muscular relaxation 

k. Participating in spiritual or cultural activities 

6. Provide referrals as appropriate, e.g., respite care, behavioral or mental health. 
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